
FCC Form 481 

FCC Form 481- Carrier Annual Reporting 

Data Collectlon Form 

OMB Control No. 3060-0986/ 0 MB Control No. 3060-0819 

July 2013 

<010> Study Area Code 4~9014 

<015> Study Area Name Transfforld Netvork, Corp. 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person ldentitied in data line <030> 

<039> Contact Email Address: 
Email ot the person ldentllled in data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

Z016 

LOURDES VIllAS 

8138914700 ext. 

LVlllAS@TWllCORP. COM 

. 

<200> 
<210> 

Outage Reporting (voice,.) ___ ., I V ij< .. check box tr no outages to report 

~:::':·:.::::: :::· 'l'' I • I 
<300> 

<310> 

(complrte ottocMd worbh~~l} 

(complttt attochtd worl<<h••tJ 

54.313 54.422 
Completion Completion 
Reau Ired Reaulred 
{chrck box when complttr} 

<320> Unfulfilled Service Requests (bro;.a.:.db:.:a:.:.n:.:d.:..l _ _:=====:::i---------~ 

<330> ""'" °' Attompt> lb"''"'"'' I I I••~ •• ,.., l..., 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._o _ _ ____ -1 

<420> Mobile o. o ...._ _______ _, I "' II ... 

<430> Number of Complaints per 1,000 customers (broadband) 

:::~: ~:eb~le 1-l--------1 
<500> Service Quality Standards & Consumer Protection Rules Compliance (chtck to Ind/cot• ctnlfkollon} V II "' 

<510> 
I "''"""' ·•" 

{otto<htd dtscrlpllw do<vm•nt} 

<600> F_.u.n-c.-tl.-.on_a_1_1t ...... vin-.-.Em=e'"'r11..,'e;.;.n;.;;c...,_vs.;.;it..;;u.-.at-lo- n'"s;._ ______________ (check 10 Ind/cote uniflcotlon} 

4$9014az610 .pdf 

~otlocht<f dttcrlptNt <focumrnl/ 

<610> 

<700> Company Price Offerings (voice) (compltttottochtdworlcshtttJ 

<710> Company Price Offerings (broadband) (comp/ttt ottochtd wor/uhtttJ 

<800> Operating Companies and Affiliates (completeattochtdwork•hffl} 

<900> Tribal Land Offerings (Y/N)? Q (!) {l/r<s, complettottochcdworklheerJ 

<1000> Voice Services Rate Comparability Certification Ives 

1

.................. I 

<1010> '-· ----- ----------- - ----- - ----' (ottachdtscrlptlvodocumtnt) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) (!) Q (If no~ chttk to lndicot• «nl/kotlon/ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/tit ottochtd worl<!heel} 

(comp/elf ottochtd worl<!heel} 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Addition a I Documentation Worksheet 

Including Rate-of-Return Carriers a/fl/lated with Price Cap local Exchange Carriers 
(chttk to Ind/colt ttni/kat/on} 

(comp!ttt ottochtd worbhttt} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(chtck to Ind/colt mtiflcoUon} 

{comp/tit ottochtd worlahttt/ 

II 

----~"'~--' ~!~-"'~__, 

.___ ... _ _.I I~_"' _ _. 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certificat ion from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year plan• filed with the FCC? 

4 59014 

T.cansworl d Ne twork, Co rp . 

201 6 

LOURDES VINAS 

8138~14700 ext. 

LVINJ>.S@T'llNCOR? .COH 

(yes/ no) 00 
(yes/ no) 00 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are requ ired to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313{a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice t elephony service. 

['., .. ,,,, ~, I 

Please select the appropriate responses below {Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve seivice quality and ha.v support was used to improve seNice quality 

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Page 2 
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(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> <a> <bl> ·- <b2> · - <b3> .. <b4> 

NORS 

Reference Outage Start Outage Start Outage End Outage End 

459014 

Tr&nsWorld Network, ~~p. 

2016 

LOl7ROES VINAS 

81389H700 exc. 

LVINAS@TllllCORP .COH 

<Cl> <C2> 

Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

<d> 

911 Facilities 

Affected 

(Yes/ No) 

Page3 

FCC Form 481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<e> <f> <JP - <h> 
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Area.s Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

Page 3 



(700) Price Offerings induding Voice Rate Data 

Data Collection Form 

<010> Study Area Code 459014 

<015> Study Area Name Tr~noworld Net.wo rk, Corp. 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data .LODRD&s V INAS 

<035> Contact Telephone Number - Number_of person identified in data line <030> 8138914700 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> LVIllAS@TWNCORP . COM 

<701> Residential local Service Charge EffectiVe Date 

<702> Single State-wide Residential Local Service Charge 

<703> <al> -- <a2> -- <a3> --

1/1/2 01 5 

25.95 

<bl> -- <b2> --
Residential Local 

<b3> --

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge 

C',..,a .,,1 ...... ~h~rl -• . .~~ 

<b4> -

Page4 

FCC Form481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<bS> -- <c> -
Mandatory Extended Area 

State Universal Service Fee Service Charae Total per line Rates and Fee 

Page4 



(710} Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> ProJtram Year 

<030> Contact Name - Person USAC should contact re~arding this data 

<035> Contact Telephone Number - Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<711> <al> <a2> <bl> 

State Exchange (ILEC) Residential Rate 

' 

459014 

Tran.sKorld Nei;work, Corp. 

2016 

LOURDES VINAS 

8138'14 700 e~e . 

LVINP.S@TWNCORP . COM 

<b2> <c> 

State Regulated 
Fees Total Rate and Fees 

<dl> 

Broadband Service -
Download Speed 

(Mbps) 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<d2> <d3> <d4> 

Usage Allowance 
Broadband Service - Usage Allowance Action Taken When 

Upload Speed (Mbps) (GB) Limit Reached {select} 

Pages 

Pages 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<810> Reporting Carrier TRl\NSllORLO NETWOl\K, CORP. 

<811> Holding Company PCC HOLOIKGS, INC. 

<812> Operating Company TAANSllORLD NETWOl\K, CORP. 

<813> 
II ~n.~· -~--~-

' - ,-.. <al> 

Affiliates 

459014 

.T.nn~Ko.rld_Ke_t_~o.rk..~_._ 

2016 

LOORDES VINAS 

8138914700 ext. 

LVINl\S@TllNCOIU'. COM 

<al> --~"""'r:::l--· 

SAC 

Page 6 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<a3> 

Doing Business As Company or Brand Designation 

Page 6 



(900) Tribal Lands Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding th is data 

459014 

":'ransWorld Networ k ,. COrp. 

2016 

LOORDES VI NAS 

Page7 

FCC Form481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<035> Contact Telephone Number - Number of person identified in data line <030> 8138514700 exc. 

<039> Contact Email Address - Email Addre.ss of person identified in data line <030> LVIllAS@T.nlCOl\P. COM 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 
Select 

Yes or Noor 
Not Applicable 

~~~,~~1 

Name of Attached Document 
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(1100) No Terrestrial Backhaul Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding t his data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

45 90 1 4 

Transworld Ne~wod:, COrp . 

2016 

LOOROE S VINAS 

8138914700 ext. 

LVINAS@TWNCORP . COM 

FCC Form481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<1120> Please confirm whether terrestrial backhauJ options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). [- I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I . - --1 

Page8 
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{1200) Terms and Condition for Lifeline Customers 
Lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

4 $9014 

Tran3World Network, Corp. 

20l'i. 

LOURDES VIN~.S 

8138Sl4700 ex~. 

LVINAS@TR!ICO!U'.COM 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060--0819 
July2013 

Page9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, ........ m •. ,,.. ·-- I 

<1220> Link to Public Website HTTP 

" Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

0 

~ 

~ 

Name of Attached Document 

Page9 



(2000) Price Cap Carrier Additional Documentation 

Data Collection Forrn 

lnduding Rute-o£B~tum Carriers offi!ioted with Price Cop I.QC.Of Exchange Carriers 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 

<030> Contact Name - Person USAC should contact re&!rding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Addre.ss of ~erson identified in data line <030> 

If'&h!:ill\ or ld N~tWOfk, corp . 

2016 

W11R1Jt.~ 

I..Vllf~f:!l'WKC.ORP .OJM 

Page 10 

FCC Form 481 

OMS Control No. 3060-0986/ 0MB Control No. 3060-0819 
July2013 

;::;*"- a •·:&...~ .... e L!SA e+ WJ S':!:::m:: = GW't ...................... ==:ni-cz WWW: ,7;:-n;:i> "'' AS E e!; : R I ' 9' 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth in 47 CFR § 54313(b),(c),(d), (e). The information reported on this f orm and in the documents attached below ls accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54 .. 313(b)(l)i) 
<2011a> 3rd Year Certification {47 CfR § S4.313(b)[l)ii) 

<201lb> Attachment {47 CFR § 54.313(b)(l )ii} 

<2012> 
<2013> 
<2014> 
<2015> 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 543U(a )} 
2013 Frozen Support calculation {47 CF'R § 54.313(c)[l)) 
2014 Frozen Support Calculation {47 CFR § S4.313(c)[2)) 
2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} 
2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)) 

Price Cap Carrier Connect America ICC Support {47 CFR § 54313(d)} 
<2016> Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

, - n • • n J 
Nime of Attached Oocument(s} Usting Required lnfo~tion 

I 

I 

I 
I 

I :::J 

<2017> 
<2018> 
<2019> 

<2020> Please check the box t o confirm that the attached document (s), on line 2021,contains t he required information [ I 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, name.s, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

Page 10 



(3000) ~le Of Retwn Carrier Add"ftional Document2tion 

Data Collectlon Form 

<01-0> Study Area Code 459014 
<015> Study Area Name Trar.sWorld Network. Corp. 
<020> Prctr.>1'11 Yeat 2016 

<030> Contxt Name. Person USAC shoukf cont~~ng_~ ~ LOOROS_S_~lJ:AS 

<035> Contoct Te~hone Numbe<- Number ol pttSOn identified in dora line <030> 8138914 7~ e xt.. 
<039> ContlCIEmoJIAddress- EmollAddressol j)Ol'50n-in dara &ne<OJO> LVIl'AS~To!NCORP .COM 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

OtECK the boxes be.low to note compnance on Its five year service quality plan {pursuant to 47 CFR § 54..202-{a)) and, for privately held etniers, ensurfni compliance with the financial reporting requirements set forth ln 47 
CFR § 54..313(1)(2). J further certify that the information r~tUd on this form .and in the documents attached below is xcume. 

(3010) Progrtts Report on S Year Plan 
Milestone Cenilic.tion {47 CfR § S4.3!3!n!1)(i)) I ... . . .. . I 

Name: of Att.xhed Document lJ$Oll& Kequweo 1n10rmation 

Please check this box lo confirm lhat the attached doa.menl(s). on line 3012 contains the required information pursuant to 
(3011) § 54.313 (1)(1)(i~. the carrier Shal prO\/lde Ille numbef. names. and addresses of community anchor institutions to which began 

p<t>Vlding access to broadband service In the preceding calendar year. 
D 

(3012) Community Anchor Institutions (47 CfR § S4.313(ij(l)(iij) 

[ ~ ,_ - H I 
(3013) IS your company a Privately Held ROR C.rritt (47 CfR § S4.313(ij(2)) (Yes/No) ' 

NamC of Attach~ Ooc·ument Ustfn.g Req-urred Information 8 8 
(3014) ttyes.dottyourc;ompanylilctheRUSannualrepon (Yes/No) 

Please c:heck lhese boxes to confirm that the anached document(s). on line 3017, contaJns the required information pursuant to§ 54.313(1)(2) compliance requires: 

ID (3015) Electronk oovv of their annuai RUS r-rts (Opemlng Report f0< 
Ttteeommunications Borrowers) 

(3016) Document(s) for Balance $heel. Income Statement and Statement of Cash Flaws II::] 

(3017) If tht response is yts on line 3014, attach your company's A.US annual 
rep0rt 1nd atl re<1uired docymentat.lon 

(3018) tt the resiio...., is no on &ne 3014, ls your company audited? 

If the response is yes on line 3018, ple•5C check the boxes below to 
conflrm your subrnissiol'I. on line 3026 pursuant to§ 54.313{ij(2), conrains 

Name of Attaetied Document Osting Required Information oo 
(Yes/No) 

(3019) lither a copy of their audited financial statement; or (2) a financial report In a format comparable to RUS Opemlng Report for Telecommunications D 
(3020) Document(s) for Balance Sheet. Income Statement and Statement of Cash Flaws D 
(3021) Management letter and audit opinion issued by the independent certified public acoounlant that perfooned the company's financial aud~ D 

tt the --is no on rine 3018, pie- check the boxes below 
to confirm your submission, on line 3026 punuant to§ 54.313(ij(2), 

conutns: 

(302l) Copy of their financial .ratement whlch has been subject to review by an 
independent ce<tffied pubtic accountant or 2) a flMneial report in a 
fonnat comparable to RUS Operat"1i Report for Telecommunications 
Borrowers, 

{3023) Underlying information subjected too review by an independent certified 
public accountant 

(3024) Underlying information subjected to an officer cenific.tion. 

D 

D 

B 
(3025) Document(s) for Balance Sheet, Income Statement and Statement of c,,.a..,Sh .... A_<:JNS....., ..... ___________________ ....... 

(3026) Attoch the wortsheet ~C roqund lnfor1T1ation 

Name of Attached ooeumtnt lEstlng R~ufred Information 

Poae 11 
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(3000) Rate Of Retwn tarrier Additional Document:ition (Continued) 

Dab Collectlon Form 

<010> Study Aru Code 4590H 
<015> StudyAreaName Transoto.rld Network, Corp. 
<020> Program Year 2016 
<030> Contact Name ~ Pel'SOn USAC should contact regarding this data LOOR OE_S__YINA_S_ 
<035> Contact Tclc~t>_one N_umber - Num_bcr_ofperson ldc11_t!_fl4'd lnd•Ja llne~3~_Sl39 9H7 00 ext, 
<039> C.On~ct Email Address · Email Addre5$ of J!_ers<>n ldentifled In data line <03-0~t:JASMWNCORP........C_QM 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of Attached Docume<>t Ustlnc Requlred Information 

FCCForm'81 

OMB COntrol No. 3060-0986/0MB Control No. 3060-0819 

July2013 

P•geU 
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Page 13 

FCC Form 481 Certtflcatlon - Reporting Carrier 
Data Collection Form OMB Control No. 3060-0986/0MB Control !'lo. 3060-0819 

July 2013 

<010> Study Area Code 459014 

<01S> Study Area !'lame Tranallor ld lletvork, corp. 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data LOURDES VINAS 

<03S> ContactTelephone Number- Number of person Identified In data line <030> ~13~914700 ext· 

<039> Contact Email Address - Email Address of person Identified In data line <030> LVUIAS@TWtlCORP .COM 

TO BE COMPLETED BYTHE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responslbllitles Include ensuring the accuracy of the annual reportlnc requirements for universal service support 
recipients; and, to tho best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: Tranawor ld NC!twork, Corp . 

SIRnature of Authorized Officer: CERTIFIED ONLINE Date 06/29/2015 

Printed name of Authorized Offker: COLUI WOOD 

Tiiie or position of Authorized Offlcer: CEO 

Telephone number of Authorized Officer: 8138914700 ext. 

Study Arca Code of Reporting Carrier: 459014 Fiiing Due Date for this form: 07/01/~015 

Persons wtllfully makln1 false statements on this form can be punished by llne or forfeiture under the Communlc•tlons Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or Imprisonment 
under Trtl• 18 of tho United States Code, 18 U.S.C. § 1001. 
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Page 14 

Certification· Agent/ Carrier 
Data Collectlon Form 

<010> Stud Area Code 459014 

FCC F0<m481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<015> Study Area Name Tra nsworld Network, Corp. 

<020> Pro am Year 2016 

<030> Contact Name · Person USAC should contact regarding this data LOU ROES v rn11s 

<035> Contact Telephone Number· Numb<!r of person Identified in data line <030> 8 138914700 ext. 

<039> Contact Email Address· EmaR Addreu of person Identified in data llne <030> LVINllSQTlmcoRP. cOH 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is authorlud to submit the Information reported on behalf of the reporting carrier. I 
also certify that I am an offlcor of the reporting carrtor; my responslblllUes lncludo ensuring the accuracy of the annual data reporting roqulremants provided to the authorl'zod 
agen~ and, to tho best of my knowledge, tho reports and data provided to th• aulhorlzed agent Is accurate. 

Name of Authorized A&ent: 

Name of Reoortln• Carrier: 

Signature of Authorized Ofncer: Date: 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reoortlna tarrier: Fllirut Dua D•te for this form: 

Persons willfully mal<lng f•lse statements on this ronn can be punished by fin• or lorftlture undtr th• Communications Act of 1934, 47 u.s.c. §§ 502, SOl(b), or Rne or Imprisonment 
under Titlt l& olthe United Stat .. Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to tho best of my knowledge, the Information reported herein Is accurate. 

Name of Reporting Carrier: 

Name of Authorized Al!Ont or Employee of Agent: 

Signature of Authorized Aitent or Employee of A.lent: Date: 

Printed name of Aulhorized Agent or Employee of A.lent: 

Tiiie 0< position of Authorized Agent or Employee of Aaent 

Telephone numb<!r of Authorized A<ent or Employee of Agent: 

Study Area Code of Reoortlnr Carrier: Filln• Due Date for this form: 

~ns wlllfully moklng raise-statements on t~ls form can be punished b; Rn• or forfeiture under tho C~mmunlc•tlons Act or 1934, 47 U.S.C. §§ 502, SOl (b), or fl;• or Imprisonment under Title l 18 of the United States Code, 18 U.S.C. § 1001. 
. -

Paee 14 
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{700) Price Offerings induding Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name. Person USAC should contact re!larding this data 

4 5901' 

TransWo r ld Network, Corp. 

2016 

LOURDES VI Nll.S 

<035> Contact Telephone Number · Number of person identified in data line <030> 8138914 700 ex t. 

<039> Contact Email Address • Email Address of person identified in data line <030> LVIllAS@TllNCORP . CO!! 

<701> Residential Local Service Charge Effective Date 1/1/ 2 01 5 

<702> Single State-wide Residential Local Service Charge 25. 95 

<703> 

<al> <a2> <a3> <bl> <b2> <b3> 
Residential local 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charge 

AZ !1\ 25.95 o.o 

<b4> 

State Universal Service Fee 

o.o 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<bS> <c> 
Mandatory Extended Area 

Service Charge Total per line Rates and Fee: 

0.0 25 .95 



ATTACHMENT 112 

FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

Transworld Network, Corp. ("TransWorld" or "Company") was designated as 

an Eligible Telecommunications Carrier ("ETC") for high-cost and Lifeline purposes 

by the Arizona Corporation Commission ("ACC") on July 30, 2012,1 and was assigned 

study area code 459014 for its ETC designation in Arizona by the Universal Service 

Administrative Company ("USAC"). As a fixed-wireless competitive ETC ("CETC") 

designated on July 30, 2012, TransWorld is not eligible for legacy high-cost 

universal service support or mobility fund universal service support, but is eligible 

to participate in future Connect America Fund ("CAF") auctions or funding 

mechanisms, such as the Remote Areas Fund ("RAF") and CAF support mechanisms 

in price cap telephone company areas. 

Because it is not currently receiving high cost universal service support, nor 

is the Company currently projected to receive high cost universal service support in 

the future, TransWorld is not able to file a Five-Year Service Quality Improvement 

Plan or Progress Report explaining its use of high cost universal service funding. 

1 In the Matter of the Application of Trans World Network, Co1p. Petition for Designation as an Eligible 
Telecommunications Carrier Pursuant to Section 214(e)(2) of the Communications Act of 1934, as 
Amended, 47 U.S.C. § 214(e)(2), Order, Docket No. T-04246A-l l-0377, Decision No. 73272, July 30, 
20 12 ("TransWol'ld AZ ETC Order"). 



ATTACHMENT 510 

SERVICE QUALITY STANDARDS AND 

CONSUMER PROTECTION RULES COMPLIANCE 

47 C.F.R. §§ 54.313(a)(S) and 54.422(b)(3) require ETCs to certify that they 

are complying with applicable service quality standards and consumer protection 

rules. z In its Form 481 submission, TransWorld certifies compliance with 

applicable service quality standards and consumer protection rules in Arizona. 

TransWorld is a competitive local exchange carrier ("CLEC") in Arizona3 and 

complies with all service quality and consumer protection requirements applicable 

to CLECs in Arizona and has a local services tariff in effect at the Arizona 

Corporation Commission ("ACC") governing its provision of voice telephony 

services. 

2 Pursuant to 47 C.F.R. § 54.422(b), the requirement lo certify compliance with applicable service quality 
standards and consumer protection rules is for common carriers designated under 47 U.S.C. § 214(e)(6). 
TransWorld was designated by the ACC under 47 U.S.C. § 214(e)(2). Nonetheless, as demonstrated 
herein, TransWorld complies with all service quality and consumer protection requirements. 
3 In the Matter of the Application of Trans World Network, Co1p.for Approval of a Certificate of 
Convenience and Necessity to Provide Facilities-Based Local Exchange Telecommunications Services in 
Arizona, Opinion and Order, Docket No. T-04246A-l l-0368, Decision No. 73675, February 8, 2013. 



ATTACHMENT 610 

FUNCTIONALITY IN EMERGENCY SITUATIONS 

47 C.F.R. §§ 54.313(a)(6) and 54.422(b)(4) require ETCs to certify that they 

are able to function in emergency situations. 4 In its Form 481 submission, 

TransWorld certifies that it is able to function in emergency situations. 

TransWorld "has a reasonable amount of back-up power to ensure 

functionality without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations."s In particular, TransWorld has the following capabilities to 

remain functional in emergency situations: 

• Availability of fixed and portable back-up power generators at 
various network locations throughout TransWorld's network 
that can be deployed in emergency situations. 

• Ability to reroute traffic around damaged or out-of-service 
facilities through the deployment ofredundant facilities and 
dynamic rerouting of traffic over alternate facilities. 

• A network control center that monitors network traffic and 
anticipates traffic spikes, and can then: (i) deploy network 
facilities to accommodate capacity needs; (ii) change call 
routing translations; and (iii) deploy COWs to temporarily 
meet traffic needs until longer-term solutions, such as 
additional capacity and antenna towers, can be deployed. 

4 Pursuant to 47 C.F.R. § 54.422(b), the requirement to certify ability to function in emergency situations is 
for common carriers designated under 47 U.S.C. § 214(e)(6). Trans World was designated by the ACC 
under 47 U.S.C. § 214(e)(2). Nonetheless, as demonstrated herein, Trans World is able to function in 
emergency situations. 
5 See 47 C.F.R. § 54.313(a)(6). 



ATTACHMENT 1010 

VOICE SERVICES RATE COMPARABILITY 

4 7 C.F.R. § 54.313(a)(10) provides for the submission of "a letter certifying that the 
pricing of the company's voice services is no more than two standard deviations 
above the applicable national average urban rate for voice service, as specified in 
the most recent public notice issued by the Wireline Competition Bureau and 
Wireless Telecommunications Bureau. On April 16, 2015, the FCC released a Public 
Notice stating that "each ETC, including competitive ETCs providing fixed voice 
services, must certify in the FCC Form 481 that the pricing of its basic residential 
voice services is no more than $47.48," pursuant to 47 C.F.R. § 54.313(a)(10) .6 

TransWorld's pricing for its voice services, as identified in Worksheet 700 to the 
Form 481 filing, is no more than $47.48, consistent with applicable requirements. 
Trans World certification is reflected in Line 1000 of this filing. 

6 FCC Public Notice, Wireline Competition Bureau Announces Results of2015 Urban 
Rate Suniey For Fixed Voice and Broadband Sen1ices and Posting of Survey Data and 
Explanatory Notes, WC Docket No. 10-90, DA 15-470, April 16, 2015. 
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TRANSWORLD NETWORK, CORP. 

TERMS AND CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS 



ORiGI 
Trans World Network, Corp Arizona Tariff No. 2 

Original Page 53 

SECTION 3 - SERVICE OFFERINGS (CONTINUED) 

3.4 Standard pricing, charges and surcharges (Continued) 

3.4.3 Per use charges and surcharges 
A. Directo1y Assistance, 411 

1. Customers may make two (2) requests for telephone nwnbers per 
Directory Assistance call. 

2. A Directory Assistance charge applies per directory assistance call made 
from points within Arizona. 
(a). The charge applies regardless of whether or not the operator is able 

to supply the requested number. 
(b ). There are no discounts applied to Directory Assistance charges. 
( c ). Surcharge amounts 

1. $0.79 Current surcharge per call 
2. $1.99 Maximum surcharge per call 

B. Plan overage charge 
1. Customers will be charged an overage fee per minute of use exceeding 

their included plan minutes for the month/billing period. 
2. Overage charges 

(a). $0.039 Minimum overage charge per minute 
(b). $0.099 Maximum overage charge per minute 

C. Operator Assistance 

1. General Assistance: A Customer may request general information from the 
operator by dialing 0, such as dialing instructions, area code information, 
county codes, and Customer Service 800/888 telephone numbers. In a 
General Assistance call the customer does not ask the operator to complete 
the call and the Customer is not charged. 

2. Person to Person: Calls completed with the assistance of an operator to a 
particular number and person specified by the Customer. 

3. Operator Assistance Charges: The following surcharges will be applied on 
a per call basis: 

Person to Person (Operator Dialed) 
Person to Person (Customer Dialed) 
General Assistance 

Maximum 
$4.00 
$4.00 
N/C 

Issued: October 20, 2014 Effective date: November 20, 2014 

Issued by: Colin Wood, CEO 
Trans World Network, Corp. 

255 Pine Ave N 
Oldsmar, FL 34677 
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Trans World Network, Corp Arizona TariffNo. 2 
Original Page 54 

SECTION 3 - SERVICE OFFERINGS (CONTINUED) 

3.5 Non-standard pricing arrangements 

3.5.1 Promotional Offerings 
From time to time, the Company may offer new or existing services on a promotional 
and/or trial basis, subject to Commission approval, that provides special rates, terms, or 
conditions of service. Such trial and/or promotional offerings are limited to a maximum 
of six months at which time the offering must be either withdrawn or made available on a 
permanent basis. 

3 .5 .2 Special Customer Arrangements 
In cases where a customer 1·equests special or unique arrangements which may include but 
are not limited to engineering, conditioning, installation, construction, facilities, 
assembly, purchase or lease of facilities and/or other special services not offered under 
this tariff, the Company, may provide the requested services. Appropriate recw·ring 
charges and/or nonrecurring charges and other tenns and conditions will be developed for 
the customer for the provisioning of such arrangements. 

3.5.3 Individual Case Basis ("ICB») Offerings 
TI1e tariff may specify "ICB pricing" for a service. The Company may or may not have 
an equivalent service in the tariff for which there is a tariffed rate, and the quoted ICB 
rates may be different than the tariffed rates. An ICB must be provided under contract to 
a customer and the contract filed with the Commission. All customers have non~ 
discriminatory access to requesting the service under an ICB rate. 

3.6 Lifeline Assistance 
Lifeline is a low-income assistant government program that allows eligible low-income 
consumers to obtain a discount on their telephone service. Eligibility for Lifeline service 
is limited to qualified individuals and is available for only one line per household. 
Individuals may apply for Lifeline service by completing an application provided by the 
Company. 

Issued: October 20, 2014 

Issued by: 

Effective date: November 20, 2014 

Colin Wood, CEO 
Trans World Network, Corp. 

255 Pine Ave N 
Oldsmar, FL 34677 
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TransWorld Network, Corp Arizona Tariff No. 2 
Original Pag~ 55 

SECTION 3 - SERVICE OFFERINGS (CONTINUED) 

3.6 Lifeline Assistance (continued) 

3.6.1 Eligibility Requirements 

Applicant must qualify based upon household income at or below 150% of the Federal 
Poverty Level> or participate in one of the following programs: 
A. Medicaid 
B. Supplemental Nutrition Assistance Program 
C. Supplemental Security Income (SSI) 
D. Federal Public Housing Assistance 
E. Low Income Home Energy Assistance Program 
F. Temporary Assistance for Needy Families . 
G. National School Lunch Program 
H. State Children>s Health Insurance Plan 

3.6.2 Rates 
If the applicant is a qualified participant, the digital phone service rate described in 
section 4.1 of this tariff will be reduced by $9.25. 

3.7 Toll Restriction 

Toll Restriction allows a Lifeline customer to restrict billable toll calls (local> domestic 
and/or international). To the extent the Company offers Lifeline service offerings that 
distinguishes between toll and non-toll calls> it will offer toll restriction to qualifying low
income consumers at no additional charge. 

3.8 Pdmruy Interexchange Carder Change 
A Customer may choose to select a different interLATA and/or intraLATA long distance 
carrier. A customer will incur a charge each time there is a change in either the 
interLATA or intraLATA long distance crurier associated with the Customer's line after 
the initial installation of service. 

Issued: October20, 2014 

Issued by: 

Effective date: November 20, 2014 

Colin Wood, CEO 
Trans World Network, Corp. 

255 PineAveN 
Oldsmar> FL 34677 '/.t~TiCVEfJFOAF11.11 
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WI-Power® Dlgltal Phone Service -Terms and Conditions of Service and Customer Agreement for 
Residential and Small Business accounts*: 

WARNING: VOICE-OVER-INTERNET-PROTOCOL ("VoIP") SERVICE DOES NOT SUPPORT TRADITIONAL 
911 ACCESS. E911 IS NOT AVAILABLE IN ALL LOCATIONS. EVEN WHERE E911 IS AVAILABLE, YOU 
SHOULD NOT RELY UPON IT FOR EMERGENCY· FIRST RESPONDER SERVICES. OTHER IMPORTANT 
LIMITATIONS ON EMERGENCY SERVICES APPLY. READ ALL SECTIONS OF THIS DOCUMENT FOR 
DETAILS. 

NOTICE - BY APPL YING FOR SERVICE, USING THE MATERIALS INCLUDED IN THIS PACKAGE, OR 
ACCESSING TRANSWORLD NETWORK, CORP'S (TWN) WI-POWER® DIGITAL PHONE SERVICE 
(SERVICE}, YOU (CUSTOMER, USER, SUBSCRIBER, END USER, MEMBER} BECOME A PARTY TO THIS 
AGREEMENT AND SHALL BE BOUND BY ALL OF THE TERMS AND CONDITIONS SET FORTH BELOW AND 
AS LISTED ON THE COMPANY'S WEBSITES: http://www.wi-power.com and http://www.twncorp.com. THIS 
AGREEMENT, AND ALL POLICIES AND GUIDELINES REFERRED TO HEREIN, CONSTITUTES THE ENTIRE 
AGREEMENT BETWEEN YOU AND TWN REGARDING USE OF THE SERVICE, AND MAY BE AMENDED AT 
ANY TIME AND IN ANY FASHION BY TWN. IT IS YOUR RESPONSIBILITY TO READ, UNDERSTAND AND 
ABIDE BY ALL OF THE PROVISIONS OF THIS AGREEMENT AS IT STANDS AND AS IT MAY BE AMENDED 
FROM TIME TO TIME. IT IS YOUR RESPONSIBILITY AND YOU AGREE TO PERIODICALLY ACCESS THE 
MOST CURRENT VERSION OF THESE TERMS & CONDITIONS. 

IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT, CEASE ALL ACCESS, MAKE 
ARRANGEMENTS TO RETURN ANY TWN EQUIPMENT AT YOUR PREMISES, AND RETURN THESE 
MATERIALS IMMEDIATELY TO TRANSWORLD NETWORK, CORP (TWN). APPLICABLE CHARGES AND 
FEES, INCLUDING ANY USAGE FEES, MAY APPLY. IF YOU CANCEL THE SERVICE, TWN WILL 
TERMINATE YOUR ABILITY TO MAKE CALLS (INCLUDING 911) USING THE SERVICE. YOU MUST MAKE 
ARRANGEMENTS FOR NEW SERVICE WITH THE CARRIER OF YOUR CHOICE. THE PROVISIONS OF 
THIS AGREEMENT WILL CONTINUE IN EFFECT EVEN AFTER TERMINATION OF YOUR ACCESS. 

You agree that the laws of the State of Florida shall be applied In all matters pertaining to the construction and/or 
application of the terms of this Agreement. Your acceptance of this Agreement constitutes your consent and 
submission to personal jurisdiction of the courts and/or arbitrators of the State of Florida, with respect to any 
matter relating to your use of the Service. 

Customers must be at least 18 years old. You represent that you are of full age of legal majority and are not under 
any disability or restriction, and are In all respects fully authorized and empowered to enter into this Agreement 
and be bound by and perform in accordance with Its terms. This document, when accepted by you, will impose 
certain legally enforceable obligations upon you. If you have any questions pertaining to the content or effect of 
this Agreement, It is your responsibllity to contact your own legal advisor. 

The intent of this agreement Is to enhance your use of the Service by giving you basic guidelines for its use. 
Users of TWN's WI-Power Digital Phone Service ("the Service") must fully abide by the terms of this agreement. 
You acknowledge that, In accordance with these Terms and Conditions, at our sole discretion, we may remove 
any materials that may be illegal, may subject us to llablllty, or which may violate this agreement. Should you 
commit any violation of this agreement, your service may be suspended or terminated and you may face other 
recourse(s) as may be available to TWN. 

INTRODUCTION - WI-Power Digital Phone Service Is an alternatlve to traditional telephone communications. 
Wlth this Service, you use a high-speed Internet connection to make phone calls. WI-Power Digital Phone 
Service uses Voice over Internet Protocol (VoIP} technology to use the Internet as the transmission medium for 
telephone calls by sending voice data In packets rather than by traditional circuit transmissions. 

WI-Power Dlgltal Phone Service Is currently available to TWN's WI-Power Wlreless Broadband Internet access 
service subscribers and as a stand-alone service. 

Service is provided and operated by TransWorld Network, Corp (TWN}. For additional Information regarding the 
service, refer to the latest "WI-Power Dlgltal Phone Service FAQs" available at http://www.wi-power.com. 



You are responsible for providing the necessary compatible telephone (and/or facsimile, if applicable) equipment, 
computer equipment, devices, and software and for connecting to the analog telephone adaptor (ATA) and any 
other additional equipment provided by TWN. Minimum Internet access speed requirements are set forth in this 
agreement. Use of the Service is subject to interruptions at TWN's discretion. Unauthorized access to the Service, 
to restricted portions of the Service, or to the telecommunications or computer facilities used to deliver the 
Service, is a breach of this agreement and may result in termination of service by TWN. Please also note that 
Communication systems are subject to degradation of service from phenomena such as so-called Line-Noise 
interference and other causes beyond the reasonable control of TWN. 

You are responsible for learning to use the TWN services you choose, and for the use of software designed for 
use with these services. TWN Is not responsible for configuring, or teaching Customers how to operate any 
hardware or software on their computer(s). TWN reserves the right to refuse technical support to any Customer 
who TWN believes is abusing the service of technical support. 

TWN will provide most notices to customers by e-mail, bill message/Insert or by posting the notice on www.wi
power.com or www.twncorp.com. Other notices may be given by a general posting, or by conventional mall. The 
Customer agrees they are responsible for providing TWN a valid e-mail address and malling address for receiving 
notices and ensuring TWN Is advised of any changes to the Customer's chosen e-mail or mailing address. 

If you need to send notice to TWN or if you have any questions or comments, you can reach TWN by calling 1-
877-877-6861, sending e-mail to customersvc@twncorp.com, or by writing to: 

TRANSWORLD NETWORK, CORP 
ATTN: CUSTOMER SERVICE 
255 PINE AVE N 
OLDSMAR, FL 34677 

IMPORTANT E911 INFORMATION: 
E911 service /Imitations: 
The Federal Communications Commission (FCC) requires that TransWorld Network, Corp. ("TWN"), provide 
E911 service to all end users within the United States. All sections apply to all end users who use TWN services 
within the United States. 
911 acknowledgement and warning labels: End user acknowledges that TWN equipment and services do not 
support 911 emergency dialing or other emergency functions in the same way that traditional wireline 911 
services work. The differences are detailed in this document and end user agrees to notify any potential user of 
the services, who may place calls using end user's services, of the 911 limitations described herein. TWN will 
provide end user with warning labels regarding the limitations or unavallablllty of 911 emergency dialing. End user 
agrees to place a label on and/or near each telephone or other customer premise equipment on which the 
services may be utlllzed. If additional labels are required, end user may request them from TWN. TWN will 
provide end user with advisory notices regarding 911 emergency dialing and request acknowledgments from end 
user. End user also agrees to respond and affirmatively acknowledge that TWN has advised end user of the 
circumstances under which TWN E911 service may not be available or may be limited In comparison to traditional 
911 emergency dialing. TWN advises end user to maintain an alternative means of accessing traditional 911 
services. 
Electrical power: End user acknowledges that the services will not function in the absence of electrical power. 
Internet access: End user acknowledges that the services will not function if there Is an Interruption of end user's 
broadband or high-speed Internet access service. 
Non-voice systems: End user acknowledges that the services are not set up to function with outdlaling systems 
Including home or business security systems, medical monitoring equipment, TTY equipment, and entertainment 
or satellite television systems. End user has no claim against TWN or Its under-carriers for interruption or 
disruption of such systems by the services. 
TWN E911 service Is a mandatory component of all Inbound/outbound voice service plans: E911 service Is 
not offered on virtual numbers, toll- free numbers or similar service accessories or add-on plans. E911 service Is 
only available In selected areas. End users who subscribe to TWN E911 service will be required to register the 
physlcal location of their equipment (OTA or videophone) with TWN by calling customer service, and agree to 
update the location whenever the physical location of service changes. End user acknowledges that TWN's only 
mechanism for routing 911 calls to the correct emergency call taker Is the physical location currently registered for 
the account. End user acknowledges and understands that any enhanced location information passed to an 
emergency operator by TWN will be based upon the physical location provided to TWN by end user. In the event 



that the physical location has not been updated or Is not complete, TWN may attempt to route a 911 call based 
upon the bill-to or ship-to addresses associated with the end user's account or initial order. 
End users who are required to subscribe to TWN E911 service will be subject to a one-time provisioning 
fee: The provisioning fee shall be In addition to the applicable residential or business plan charges for the 
associated line. TWN reserves the right to adjust the level of charges associated with the provision of E911 
services to reflect Increases or decreases in the costs It Incurs. 
End user also acknowledges that TWN E911 service has certain characteristics that distinguish it from 
traditional, legacy, circuit-switched 911 service: These characteristics may make TWN E911 services 
unsuitable for some end users. Because end user circumstances vary widely, end users should carefully evaluate 
their own circumstances when deciding whether to rely solely upon TWN E911 service. End user acknowledges 
that it is end user's responsibility to determine the technology or combination of technologies best suited to meet 
end user's emergency calling needs, and to make the necessary provisions for access to emergency calling 
services (such as maintaining a conventional landllne phone or wireless/cellular phone as a backup means of 
completing emergency calls). The following characteristics distinguish TWN E911 service from traditional, legacy, 
circuit-switched 911 service: 
"" TWN's E911 service will not function if end user's data, phone or videophone fails or Is not configured correctly 
or If end user's TWN service is not functioning for any reason, including, but not limited to, electrical power 
outage, broadband service outage, or suspension or disconnection of service because of billing or other Issues. If 
there is a power outage, end user may be required to reset or reconfigure the equipment before being able to use 
the TWN service, including for E911 purposes. 
••after initial activation of the E911 service, and following any change of and update to end user's physical 
location, there may be some delay before the automatic number and location Information Is passed to the local 
emergency service operator. This Information is typically populated Into our nomadic E911 databases prior to 
service activation, but no guarantee can be made that the automatic number and location information will be 
activated within this schedule. 
*" the local emergency service operator receiving TWN E911 emergency service calls may not have a system 
configured for E911 services or be able to capture and/or retain automatic number or location Information. This 
means that the operator may not know the phone number or physical location of the person who is making the 
TWN E911 call. Due to technical factors in network design, and In the event of network congestion on the TWN 
network, there is a possibility that a TWN 911 call will produce a busy signal or will experience unexpected 
answering wait times and/or take longer to answer than 911 calls placed via traditional, legacy, circuit-switched 
telephone networks. 
"* If end user does not correctly Identify the actual location where the TWN equipment will be located at the time 
of activation of the service, TWN E911 communications may not be directed to the correct local emergency 
operator. 
End user acknowledges and understands that TWN will not be liable for any service outage and/or 
Inability to dial 911 or any other emergency telephone number using TWN or to access an emergency 
service operator due ta the 911 dlallng characteristics and limitations set forth In this agreement: End 
user agrees to defend, indemnify, and hold harmless TWN, its officers, directors, employees, affiliates and agents 
and any other service provider who furnishes services to end user In connection with the services, from any and 
all claims, losses, damages, fines, penalties, costs and expenses (including, without Limitation, reasonable 
attorney fees) by, or on behalf of, end user or any third party or user of the service relating to the failure or outage 
of the service, Including those related to 911 dialing. 

EMERGENCY SERVICESw 911 DIALING -
Notice: 911 Dialing service will not function in the event of a broadband or power outage or if your broadband, 
power, ISP or TWN Digital Phone Service is terminated or suspended. 
Alternative 911 and/or E911 Arrangements - You acknowledge that VoIP Service does NOT offer lifeline 
services. Given the Service's limitations, you should retain your existing local telephone service, or make other 
arrangements for, accessing traditional 911 services. 
Customer Duty to Inform Other Users of Emergency Service Limitations w You must Inform any household 
residents, guests and/or other third parties who may be present at the physical location where you utilize the 
Service that they should NOT rely upon the Service for access to emergency services. The documentation that 
accompanies each Device for use with the Service should Include a sticker describing the limitations of the 
system for access to emergency services. If your device does not include a sticker, you must call 1-877-877-
6861 and one will be shipped to you. You should not use the Device until a sticker is attached. You must ensure 
that this sticker Is prominently displayed on the Device before use by any person. 
E911/911 Dialing System Limitations - Any emergency or 911 operator who may answer or receive a call 
through the Service wlll not be able to automatically obtain your phone number and/or your location. Therefore the 



operator will not be able to call you back If the call is not completed or is not forwarded, is dropped or 
disconnected, if you are unable to speak to tell the operator your phone number, or if the Service Is not 
operational for any reason. Moreover, the operator will not be able to automatically dispatch emergency first 
responder assistance to your location. You should not assume that an E911/911 call will be forwarded to the 
appropriate or closest emergency first responder. 
Reduced Speed for Routing or Answering 911 Dialing Calls - There may be a greater possibility of network 
congestion and/or reduced speed In the routing of a 911 Dialing call made utilizing the Service as compared to 
traditional 911 dialing over traditional public telephone networks. 
E911!911 Indemnification and Limitation of Liability- You should not allow 911 calls under this Service to be 
used by others. Neither TWN nor its officers, directors, employees, agents, or under-carriers may be held liable 
for any claim, damage, or loss, and you hereby waive any and all such claims or causes of action, arising from or 
relating to 911, E911 and/or emergency calls. You agree to indemnify and hold harmless lWN, Its officers, 
directors, employees, agents, and its third-party provlder(s) for any third party claims arising from the use of your 
Devices and/or Service. 

APPLICATION FOR SERVICE - You warrant and represent that all Information provided to TWN for purposes of 
applying for service Is complete, accurate and true. If lWN subsequently determines that any statements made 
while applying for service are false, Incomplete or Inaccurate, TWN may declare you to be In default under this 
agreement and may exercise any remedies It has under this agreement at law or In equity. Applications are 
subject to approval by TWN. 

You agree to promptly update your account information whenever your personal or billing Information changes 
(examples Include: your name, bllllng address, physical/service address, e-mail address, etc). If notices are sent 
by us to either the last e-mail or malling address you provided, you agree we provided sufficient notice and you 
waive any rights to assert failure of notice. 

TRANSFER OR RESALE OF SERVICE - Customer agrees that they will not share, transfer, or resell their 
Service or any associated devices, equipment, software, firmware, etc without first obtaining TWN's prior written 
consent. 

CREDIT APPROVAL I ESTABLISHMENT OF CREDIT, DEPOSITS -TWN requires all Customers to establish 
credit worthiness to the reasonable satisfaction of the Company. Upon appllcatlon for service, you shall be 
deemed to have authorized lWN to obtain such routine credit information and verification as lWN shall require in 
accordance with Its then existing credit policies. Any applicant whose credit has not been duly established and 
acceptable to the Company may be required to make a deposit to be held as a guarantee of payment of charges. 
TWN shall have the right to require you to make a deposit prior to or at any time after provisioning of any service. 
Waiver of Initial deposit for any one Customer shall not act as a waiver for any other customer. At TWN's option, 
the deposit may be refunded or credited to the Customer at any time prior to the termination of service or If any 
balance Is outstanding on the Customer's account at the time of cancellation, lWN reserves the right to apply the 
Customer's deposit against any unpaid balance. In the event lWN requires the prospective customer to make a 
deposit and the Customer refuses to make a deposit or advance payment, lWN may reserve the right to refuse to 
provide service to the Customer. 

USE OF SERVICE, FRAUD, TERMINATION OR DENIAL OF SERVICE BY THE COMPANY -The Customer, 
not lWN, shall be responsible for compliance with FCC Rules for all Customer premise equipment and/or 
facilities once the equipment has been Installed on the customer's premises. The Customer understands that 
Services are furnished subject to the condition that there will be no abuse, fraudulent and/or illegal use thereof. 
Such activity includes, but is not limited to: (1) Using the Service for any purpose which is in violation of any law. 
(2) Obtaining or attempting to obtain Services through any scheme, false representation and/or use of any 
fraudulent means or devices whatsoever with the Intent to avoid payment, In whole or in part, of charges for 
Services, or assisting any other person or firm In such regard. (3) Attempting to, or actually obtaining, accessing, 
altering, or Interfering with the communications and/or Information by rearranging, tampering with or making any 
connection with any facllltles of the Company or assisting any other person or firm In such regard. (4) Using the 
Services In a manner that Interferes unreasonably with the use of Service by one or more other Customers. (5) 
Using the Service to convey Information deemed to be obscene, salacious, or prurient, to impersonate another 
person with fraudulent or malicious Intent, to contact another person or persons so frequently, at such times, or In 
such a manner as to annoy, abuse, or harass, or to convey information of a nature or in a manner that renders 
such conveyance unlawful. The Company may Immediately cancel the provision of services to the Customer, 
without Incurring liablllty, for any of the following reasons: Non-payment of any sum due to the Company for any 



service on a timely basis; use of any service in a fraudulent or suspected fraudulent manner; unauthorized 
attempts resell the service; failure to comply with any material provision of these Terms and Conditions; any 
tampering with the service and/or equipment; or the violation of any law or requirement of any governmental 
agency. If Customer falls to comply with this section, Customer acknowledges release of TWN from all liabilities 
or obligations and agrees to pay TWN for all costs or damages that TWN incurs as a result. 

LIABILITY OF THE COMPANY, INDEMNITY " The Company shall not be liable for any failure of performance 
hereunder due to causes beyond Its control, including, but not limited to: (1) acts of God, fires, flood or other 
catastrophes; (2) any law, order, regulation, directive, action or request of the United States Government, or any 
other government, Including state and local governments having jurisdiction over the Company, or of any civil or 
military authority; or (3) national emergencies, Insurrections, riots, wars or other labor difficulties. In addition, the 
Company shall not be llable for any damages or losses due to the failure or negligence of any Customer or due to 
the failure of the provided equipment, facilities or services. TWN Is not liable for, and shall be fully Indemnified and 
held harmless by the Customer against any claim of special, consequential, punitive or incidental damages 
Including loss of use, profits, revenue or goodwill. TWN shall not be liable for any failure or performance of any 
equipment due to causes and/or circumstances beyond its control, nor shall TWN be llable for any act or omission 
for any other company furnishing any portion of Service to Customer, Including, but not limited to, any equipment 
owned or leased by Customer, any equipment supplied to Customer by TWN or any other supplier of equipment 
to Customer, or any network Service contracted by Customer or TWN. Further, TWN shall not be llable for and 
shall be fully indemnified and held harmless by the Customer against any claim, loss, expense or damages of any 
kind, whether direct, Indirect, special or consequential, arising from, or In any way attributable to, acts or 
omissions of the Company relating to the Installation, provision, termination, maintenance, repair, restoration, or 
bllllng of any service, feature or option available under these Terms and Conditions. 

NO WARRANTIES - You agree that the Service Is provided "as Is" and TWN makes no warranties, express or 
Implied, including without limitation, any Implied warranty of merchantability or fitness for a particular purpose, to 
Customer In connection with use of the Service. In no event shall TWN be liable for Incidental or consequential 
damages to the full extent the same may be disclaimed by law. Customer acknowledges that Service Interruptions 
will occur from time to time and agrees to hold TWN harmless for all such interruptions. 

CHANGES TO RATES, TERMS AND CONDITIONS M TWN may change Rates, access numbers, authorization 
codes, Network Addresses, domalns,-promotlon periods, and/or Terms and Conditions from time to time. TWN 
will generally notify Customers of increases via bill message, bill Insert or other reasonable commercial method 
prior to the effective date for the increases except: TWN will not send notice of rate changes for International calls. 
TWN may decrease rates and charges without providing advance notice. Continued use of the services 
constitutes the Customer's agreement to TWN's rates and terms and conditions that are In effect at the time the 
Customer uses the services. 

AVAILABILITY" Services, Products, Plans and Promotional Offerings are subject to the availability of services 
and facilities and may be limited to a specific geographical area, a subset of a specific market, affinity group, or 
customer type (business, residential). Customer acknowledges that all Plans, Products, and Promotional 
Offerings may be offered for a limited time and/or subject to restrictions. Please note that WI-Power Digital Phone 
Service Is currently offered as a stand-alone product. It is also available to active WI-Power Wireless Broadband 
Internet Access subscribers. Terms and Conditions for use of TWN's Wi-Power broadband Internet access 
services can be accessed at www.wi-power.com. 

Customer acknowledges that WI-Power Digital Phone Service Is only offered and supported within the continental 
U.S. and agrees not to use the Service while away from their account service address. 

SERVICE: Service Is provided and billed on a regular basis until cancelled by the Customer through notice given 
to TWN or until cancelled by TWN for non-payment or other breach of terms & conditions. The Customer Is 
responsible for payment of all charges for servlce(s) furnished by the Company. This Includes payment for calls, 
usage or services (a) originated at the Customer's number(s) whether Individually authorized or not; (b) accepted 
at the Customer's number(s) whether Individually authorized or not (e.g. Inbound Service/Toll-Free Service); (c) 
bllled to the Customer's number via a calling card, a company-assigned authorization cod.e, travel card number, 
or other special billing number whether Individually authorized or not; and/or (d) incurred at the specific request of 
the Customer. Customer assumes responsibility for security of their assigned numbers (card numbers) and 
access codes (PIN's, Account Codes) and is responsible for any calls made on their assigned access numbers 
and access codes. The Customer must report lost/stolen cards to TWN's customer service department 



immediately. The Customer agrees to assume all llablllty for fraudulent usage Incurred up to the proper 
notification of TWN. 

You will be responsible: (i) for providing all compatible equipment, software, facilftles and IP connectivity 
necessary for the Service; and (ii) to provide, prior to installation, the IP address(es) for the SIP proxy server, the 
Service and/or any other applicable hardware/software solution. Information you provide may be submitted to 
applicable national databases, Including, but not limited to, Automatic Local Identification (ALI) Database, Line 
Information Database (LlDB) and Caller ID with NAME Database (CNAM). You shall also provide valid postal 
addresses that can be confirmed against the Master Street Address Guide ("MSAG"). In the event such postal 
address cannot be validated through MSAG, you will, upon notification of the same, Immediately deliver a 
corrected address that can be validated against MSAG. 

The Service is designed to be user friendly. To the extent possible, the Service is designed such that equipment 
Is pre-configured for plug-and-play use. In order to achieve this simplicity of use, only approved equipment may 
be used with the Service. Not all equipment will work with the Service. Additionally, equipment purchased for 
use with the Service may not work with a different VoIP service. 

Service Distinctions -You acknowledge and understand that the Service is not a traditional telephone service. 
Important distinctions exist between telephone service and the Service offering provided by TWN. Examples of 
some, but not all, of the Important differences between traditional telephone service and this Service 
Include the functionality of the Service In the event of a power shortage, fax communications capabilities, 
voice clarity and Varlabllity of service level The Service is subject to different regulatory treatment than 
telephone service. This treatment may limit or otherwise affect your rights of redress before Federal, State or 
Provincial telecommunications regulatory agencies. 

O+ Cal/Ing; May Not Support x11 Calling - TWN's Service may not support all O+ calling features (Including 
without limitation collect, third party billing or calling card calling). TWN's Service may not support 311, 511, 976, 
900 and/or other x11 (other than 911 and 411, which are provided for elsewhere in this Agreement) services in 
one or more (or all) service areas. 

Number Assignment-TWN will endeavor to obtain and assign to the Customer a phone number within their 
local rate center and/or local calling area. The Customer acknowledges this may not always be possible and 
agrees to accept the number assigned by TWN. The Customer can request a number from a dlff erent calling 
area. For details, please contact TWN toll-free at 1-877-877-6861 for rate information and details. 

Directory Listing-Numbers assigned by TWN to the Customer (or transferred to TWN's digital phone service by 
the Customer) will be listed in directory listing if the number is within the Customer's local rate center. Any phone 
numbers assigned outside of the Customer's local rate center will not be listed. For an additional fee, the 
Customer may choose to not have their number(s) appear In directory listing. Please contact TWN toll-free at 1-
877-877-6861 for rate information. 

OTHER SERVICES-Where available, TWN offers other services, including: Dial-up Internet Access, standard 
land-line based long distance telecommunications services, toll-free Inbound calling, and post-paid calling cards. 
Terms and Conditions for use of TWN's other services can be accessed via the Internet at: 
http://www.twncorp.com or http://www.wi-power.com. 

TERM OF SERVICE AND BUNDLED PLANS - WI-Power Digital Phone service is offered on a month-to-month 
term. TWN offers customers the opportunity to bundle their WI-Power digital phone service plan(s) with their WI
Power broadband Internet access plan. Bundled plans may or may not offer discounted rates for one or more of 
the services bundled. Restrictions and conditions apply. See subsequent sections for details. 

BILLING AND INVOICING - TWN will issue invoices for Service charges on a regular (typically monthly) basis, 
which are due and payable 30 days from the invoice date. Recurring fees are billed In advance and usage based 
charges are billed In arrears. Usage charges are based on actual calls/minutes not previously billed. All fixed 
monthly and nonrecurring charges for services ordered will be billed monthly In advance. If an existing TWN 
customer adds digital phone service, TWN may, at its discretion, pro-rate the first billing period of digital phone 
service to coincide with the billing period of existing service or may change the Customer's billing cycle. The 
Company will bill the Customer directly for services rendered. Fees are due on or before the due date on the blll. 
Service will continue to be provided until canceled by the Customer or discontinued by the Company as set forth 



In these Terms and Conditions. 1WN reserves the right to correct any billing errors or omissions. Customer 
acknowledges that 1WN will neither refund nor credit any amounts paid towards their pre-paid service plan or 
period. Customer further acknowledges that non-usage of the service or misdialing while using the service will not 
entitle the Customer to a credit or refund. Customer further understands that no credits will be given for any 
Interruption .of the Service, including International calling services. 

Customers may be automatically enrolled In TWN's Paperless E-Bill program, where a link to the Customer's 
invoice will be sent via electronic mail instead of via the U.S. Postal Service. The Customer understands and 
accepts that they will not receive a paper invoice. The Customer also agrees to ensure that the Customer has the 
proper hardware, software and Internet services In order to receive the Paperless E-8111 Service. Failure to access 
invoices via the Paperless E-Bill option does not relieve the Customer of any obligation relating to these terms 
and conditions of service. For an additional monthly recurring charge, Customers may choose to receive paper 
invoices. 

Unlimited Plans Subject to Fair and Normal Usage Limitations: Service Is provided to be used in a manner 
that is consistent with fair and normal usage for the service or plan. If the Customer uses the service in a way that 
is Inconsistent with the fair and normal use of the plan, and/or has traffic In excess of 3,000 outbound minutes 
during a billing period on an unlimited residential plan, the Customer will be considered as having exceeded the 
fair and normal usage limitations. TWN may, at Its sole discretion, immediately transfer the Customer to another 
plan, or suspend or terminate service. The Customer acknowledges that if the service is terminated under this 
provision, the Customer will be subject to all applicable charges. 1WN's right to terminate your account Is not 
limited by this provision. Below are other examples of uses of 1WN's service Inconsistent with normal residential 
use: 

• Non-residential uses - Commercial, not-for profit, governmental or other similar use 
• Use of the service at a mµltl-resldentlal address for more than one single residence 
• Use of the service by others not residing in your personal residence primarily by reason of Its unlimited 

feature 

Usage Based Billing: Billing Increments for digital phone calls are as follows: Residential and small business 
customers; Domestic (calls made within the 48 contiguous United States only) direct dialed outbound and 
domestic inbound calls are billed In one minute Increments with a 1 minute minimum. For purposes of TWN's 
Digital Phone Service, domestic Inbound and outbound calls Include calls within the contiguous 48 states In the 
United States as well as calls to/from Canada and Puerto Rico. International calls are billed in 1 minute 
increments with a one minute minimum. All calls reduce available plan minutes by the same increments. 
Customer Is advised that call detail records for Included plan calls will not appear on their invoice. Call detail 
records for international calls will appear on their Invoice. Customers wishing to view call detail records for their 
current Invoice should contact TWN toll-free at 1-877-877-6861. 

Per Call Charges: Per Call Charges will be assessed on calls to customer toll-free numbers originating at 
payphones (Payphone Surcharge) and for directory assistance calls. Per call charges may vary by state, 
accordingly, Customers are encouraged to contact TWN for applicable rates. 

International Calls Terminating to Mobile/Wireless Devices and International Audlotext Calls: International 
calls terminating to a wireless device (Including, but not limited to: a cellular phone, pager, personal computer, or 
personal digital assistant), may incur a higher rate than standard land-line termination rates. International 
Audlotext calls may also incur higher rates than standard land-line termination rates. Rates are subject to change 
without notice. Customers are encouraged to contact TWN for applicable rates. 

Activation Fee: Customer acknowledges and agrees that a one-time activation fee wlll apply to each new 
plan/line. 

Equipment Fee: A monthly Equipment Fee also applies. This is a recurring monthly equipment rental fee that 
applies to each llne on an account. This fee covers the rental and replacement of faulty or damaged Company 
provided equipment and/or Company Installed wiring at no cost to the Customer In most cases. Causes of 
replacement not covered Include, but are not limited to: theft, negligence, vandalism, damages by animals or 
rodents, acts of god, fires, flood or other catastrophes, national emergencies, Insurrections, riots, or wars. In 
cases where the replacement Is not covered, the Customer will be billed for the service call and for the replaced 
equipment and/or wiring at the then current prices. At Its own discretion, TWN may waive not-covered 



replacement charges on a case by case basis, usually due to extraordinary circumstances. Waiver of charges for 
any Customer or circumstance does not imply or require waiver for any other Customer(s) or similar situation(s). 

TAXES AND OTHER CHARGES - In addition to payment for Services, Customer must pay all taxes, fees, 
surcharges and other charges that TWN bills the Customer related to Services. Taxes and other charges will be in 
the amounts that federal, state and local authorities require or allow TWN to bill Customer. TWN will not provide 
advance notice of changes to taxes and other charges, except as required by applicable law. The Company may 
modify Its rates and charges or impose additional rates and charges on its services in order to recover amounts it 
is required to collect or pay to governmental or quasi-governmental authorities in support of statutory or regulatory 
programs. Examples of such programs include, but are not limited to, the State Universal Service Funds, the 
Local Number Portability charges, and compensation to payphone service providers for the use of their 
payphones to access the Company's service. In order to recover regulatory costs that are not separately Itemized 
on Customer Invoices, the Company Imposes Regulatory Cost Recovery fees on services. 

PAYMENTS, PAYMENT OPTIONS, REFUNDS, AND ADMINISTRATIVE FEES - You are responsible for paying 
all fees and charges (plus any applicable taxes or regulatory fees) associated with use of the Service. TWN 
reserves the right to change the amount of, or basis for determining, any fee or charge, and to publish onllne or 
institute e-mail notice to the customer. 

You may remit payment (US Funds only) in the form of check, money order, credit card or via ACH/Auto payment 
plans where TWN Is authorized by you to automatically charge the current balance due to either a credit card or 
bank account. ACH/Auto payments are processed 15 to 20 days after date of Invoice. In order to cancel 
ACH/Auto payment plans Customer must provide written notice to TWN and allow 30 days for TWN to process 
the request. Refunds-Customers with credit balances exceeding $1 have the option of obtaining a refund check 
by calling TWN WI-Power Customer Service toll-free at 1-877-877-6861 . Credits-Customer is hereby notified that 
credits posted by TWN to Customer accounts for promotional offerings, goodwill, and other similar credits are to 
be applied against services consumed and are not redeemable for cash/refund. 

The base recurring and usage charges currently In effect for use of the service are located on the customer's 
service contract agreement. Other charges may apply. Prices may be changed without notice. 

Each negotiable instrument (Check, Credit Card, ACH) submitted as payment that Is returned to TWN as non
negotiable for any reason shall be assessed a Returned Item fee of $30 and the orlglnal amount due will be 
considered unpaid until received by TWN. All applicable federal, state, and local sales and excise taxes, If any, 
applicable to your use of the Service will be added to the basic fees described herein above. TWN reserves the 
right to require payment by money order, cashier's check or similarly secure form of payment, at TWN's 
discretion. 

You understand and agree that the fees and charges described in this section are solely for the use of the service 
as described above. Various products and services other than those described In this Agreement are offered by 
vendors and providers other than lWN on or over the Internet, for which separate fees or charges are levied by 
those vendors. You are solely responsible for payment of all fees charged for products and services incurred by 
your use or purchase thereof. 

MISCELLANEOUS ADMINISTRATIVE FEES - You also agree to pay any miscellaneous administrative fees your 
account may Incur including, but not limited to: Paper Invoice charges, Invoice reprint charges, late payment fees 
and Abandoned Credit Transfer Fees. 

(1) The Paper invoice charge is a monthly recurring charge that applies to Customers choosing to receive paper 
Invoices. Please note that TWN Customers are provided with their Invoices free of charge via Paperless E-8111. (2) 
Invoice reprints are subject to the following fees: for the current billing period and the 2 prior periods, there Is no 
charge for reprinting and sending Invoices to a paper billing Customer. From the 3rd period prior to the current 
invoice period there ls a $5 fee per Invoice plus delivery charges. Delivery charges are as follows: If by fax, $1 per 
page, If by U.S. Postal Service or expedited dellvery, actual cost would be assessed. Customers on TWN's 
Paperless E-Bill program are subject to these reprint and delivery fees for all Invoice print requests, regardless of 
the age of the invoice. (3) Late payment fees are assessed to Customers that fall to pay by their due date. (4) 
Customers may be subject to Abandoned Credit Transfer Fees of up to $15 per year. Accounts affected by the 
Abandoned Credit Transfer Fee are accounts with unclaimed credit balances at time of closing or accounts 
remaining dormant for 6 months or more. If the credit balance ls less than $15, the Initial fee will be an amount 



equal to the credit balance. If the credit balance on the account is greater than $15, the initial fee will be $15 with 
a recurring annual fee of the lesser of either $15 or the then remaining credit balance on the account. 

BILLING DISPUTES - Customers may notify TWN of billing or other disputes in writing as follows: TransWorld 
Network, Corp. ATTN: Customer Service, 255 Pine Ave N, Oldsmar, FL 34677. Customers may also contact 
TWN at the following toll-free number, 1-877-877-6861. The Customer must pay the undisputed amount set forth 
In the Invoice and submit written explanation by the due date on the Invoice. If notice of a dispute with respect to a 
charge Is not received In writing by the due date of the invoice, such invoice shall be deemed to be correct and 
binding upon the Customer. Customer complaints and billing disputes will be promptly and thoroughly 
investigated by TWN. TWN will promptly advise the Customer as to outcome. Once the Customer has received 
the results of TWN's Investigation, the Customer shall submit payment by the due date of the Invoice, or If the due 
date has passed, within five working days for any disputed amounts determined to be owed to the Company. 
Failure to then make full payment or payment arrangements satisfactory to TWN shall be grounds for termination 
of service. 

LATE PAYMENT, NONPAYMENT, DISCONNECTIONS, AND RECONNECTIONS -Accounts not paid by the 
due date stated on the Invoice will be considered delinquent. When payment Is received by TWN after the due 
date, Customer acknowledges responsibility for late fees on their outstanding balance. Late fees are assessed 
monthly at 1.5% of the outstanding balance on the account or $2.50, whichever Is greater. Customer further 
acknowledges that in the event of nonpayment of charges or any other breach of the terms and conditions of this 
agreement, in addition to any other remedies that TWN may have, TWN has the right to temporarily or 
permanently disconnect accounts after reasonable notification (if required) to Customer. Customer Is hereby 
notified that accounts disconnected for non-payment (regardless of plan) will be charged $30 to reconnect, must 
reapply for service, are subject to approval, re-establishment of credit, and may require a deposit and activation or 
Installation fee prior to reconnection of service. Details regarding additional fees are found In the appropriate 
sections. Termination of service for non-payment does not relieve the customer from their payment obligation. 

Termination of Access to the Service: TWN shall terminate your access to all or any part of the Service, 
without notice, for conduct that TWN believes Is a violation of this Agreement, any policies or guidelines posted by 
TWN on the Service, or for other conduct that TWN believes harmful to others (hereafter referred to as 
termination for "cause"). Further, we reserve the right to terminate without cause. Upon termination of the Service 
without cause, TWN may refund any unused portion of prepaid fees after satisfying any outstanding balances 
owed TWN. Termination for cause shall not entitle the terminated party to any refund or reimbursement 
whatsoever. TWN is not responsible for notifying anyone other than you of a termination of your access to the 
Service. Upon termination of access, any banking, brokerage, or other third-party relationships will no longer be 
accessible through the Service. TWN will not have any responsibility for consequences of such lack of access. 

COLLECTIONS - Accounts In default for more than 30 days are subject to submission to a collection agency. 
Customer acknowledges that any collections actions or litigation will be commenced In Florida, and consents to 
jurisdiction In Florida. Customer also acknowledges liability for attorney's fees or collectlon costs incurred in 
having to collect on Customer's account. Customers are also hereby notified that TWN reports collections actions 
to the appropriate credit bureau(s) and Customer agrees to allow TWN to share credit information about the 
Customer with credit reporting agencies/bureaus. 

DISCONNECTION OF SERVICE BY CUSTOMER - Disconnection fees and policies vary. Customers may 
contact TWN's customer service center to disconnect service, or may request disconnection In writing. Customers 
will receive a pro-rated bill for their last month of digital phone service. 

Customers cancelling bundled term plans (Digital phone service plus Internet) prior to their minimum term end 
date wlll also be liable for any early termination fees, etc applicable the Internet portion of their service. Details 
can be found in the WI-Power Internet access terms and conditions of service. 

Please note that customers cancelling a service Included in a bundled plan (I.e. Digital phone service plus Internet 
bundle) will also lose any bundling discounts provided under the previously bundled plan. 

Customer is advised that simply returning their equipment to TWN, without providing TWN with notice of 
disconnection, will not terminate service and the Customer will remain responsible for all costs and fees 
associated with the account. 



CUSTOMER REQUESTED SUSPENSION OF SERVICE - Residential Wi-Power Internet customers may 
request temporary suspension of their Internet access service. The Customer understands and accepts that 
suspension of service will affect their ability to use other products and services (including VOiP digital phone 
services), whether provided by TWN or not, that require Internet access. 

Porting Number to TWN and/or away from TWN after Disconnect: Customer may be able to "port" or transfer 
their digital phone service number from or to another provider. Customer will remain responsible for all TWN 
charges and fees through the end of the billing cycle that includes successful completion of the port. If the port Is 
not successful, for any reason, the Customer agrees to hold TWN harmless against any claim regarding the 
inability to transfer their number. 

Port Cancelationl Port Disconnection Fees: Customer acknowledges and understands that, should they cancel 
the port/transfer order of their phone number prior to completion of the order, or if they disconnect their number 
after porting, additional charges may apply. These charges may include, but are not limited to: Standard Port 
Cancelation Fee, Expedited Port Cancelation Fee, Snapback Fee, Disconnect Fee. 

LOSS OF SERVICE DUE TO POWER FAILURE OR INTERNET SERVICE OUTAGE OR TERMINATION OR 
SUSPENSION OR TERMINATION BY TWN - You acknowledge and understand that the Service does not 
function in the event of power failure. You also acknowledge and understand that VoIP Service requires a fully 
functional broadband connection to the Internet and that, accordingly, In the event of an outage of, or termination 
of service with or by, your Internet service provider ("ISP") and/or broadband provider, and/or electric provider, the 
VoIP Service will not function, but that you will continue to be billed for the Service unless and until you or TWN 
terminate the Service in accordance with this Agreement. Should there be an Interruption In the power supply or 
an ISP outage, the Service will not function until power is restored or the ISP outage is cured. A power failure or 
disruption may require the Customer to reset or reconfigure equipment prior to utilizing the Service. Power 
disruptions or failures or ISP outages will also prevent dialing to emergency service numbers including the 911 
calling feature. Should TWN suspend or terminate your Service, the Service will not function until such time as 
TWN restores your Service (which may require payment of all Invoices and reconnection fees owed by you or 
cure of any breach by you of this Agreement). 

EQUIPMENT, INSTALLATION, MOVING, AND REMOVAL - You authorize TWN authorized personnel/Installers 
to enter your premises at mutually acceptable times to install, maintain, inspect, repair and remove the equipment 
provided by the Company. The customer or an authorized party on the account must be on-site during the 
Installation. The customer agrees to pay the Installation fee during the installation site visit prior to actual 
installation. TWN customer premise equipment Is generally installed and maintained by TWN employees. You are 
hereby advised that TWN Is not required to be a licensed contractor. 

If you are not the owner of the location at which the equipment Is to be Installed, you represent and warrant that 
you have obtained the consent of the owner of said premises for TWN personnel and/or Its authorized agents to 
enter the premises for the purposes described above. You shall indemnify and hold TWN harmless from and 
against any claims of the owner of the Premises arising out of the performance of this Agreement. 

You agree to indemnify and hold TWN harmless from and against any claims of damage that may result from 
incidents or accidents that may occur during or later determined to have been caused by the installation or 
maintenance of the equipment. Incidents or accidents include, but are not limited to, unintentional damage/harm 
to property, persons, property, or animals. 

To use WI-Power Digital Phone service you will need WI-Power digital phone service equipment, typically 
including at least an Analog Telephone Adaptor (ATA). The equipment Is provided for your use by TWN. The 
equipment is the property of TWN, and we must be allowed access to remove said property upon cancellation or 
termination of the service. You agree to allow TWN personnel safe and timely access to your premise to remove 
the equipment upon cancellation or termination of service as well as for routine maintenance and service calls 
that may be required from time to time. You further acknowledge that should you fall to provide safe and timely 
access, or if the equipment is found to be damaged or otherwise faulty upon return, you agree to pay TWN for the 
replacement of said equipment at the then current price. (See also sections of this document describing 
Equipment Recovery and Equipment Restocking Fees). Should the Customer sell or otherwise transfer their 
rights of ownership to another, the Customer agrees to notify TWN in a timely fashion to disconnect service and 
allow TWN to remove the equipment. Customer agrees that failure to do so wlll cause the customer to be liable 
for the replacement cost of the equipment at the then current price and further acknowledges llablllty for any 



additional fees, or charges that may be levied as a result. Alternatively, lWN may allow/require, at its own 
discretion, the customer to return WI-Power digital phone service equipment via the US postal service or another 
alternate delivery solution (courier, etc). 

EQUIPMENT RECOVERY FEE -This Is a non-recurring fee that applies to disconnection of digital phone service 
on an account, whether cancelled by the customer or terminated by TWN. This fee covers the cost of WI-Power 
digital phone service equipment located at the customer premise and will be credited back to the customer's 
account once TWN receives its equipment (in good working condition) within 1 O days of disconnection. 

EQUIPMENT RESTOCKING FEE - This Is a non-recurring, non-refundable fee that applies to disconnection of 
digital phone service on an account, whether cancelled by the customer or terminated by TWN. This fee covers 
the cost of restocking Wi-Power dlgltal phone service equipment received from the customer. 

Equipment Tampering, Prohibited Devices: The Customer agrees they will not tamper with their equipment 
and understands that they are prohibited from using the Service with any devices other than TWN those provided 
and/or approved by TWN for use with the Service. 

Equipment Warranties: TWN makes no warranties of any kind express or Implied, and specifically disclaim any 
warranty of merchantability, fitness of any device for a particular purpose, title or non-infringement, or any type of 
warranty arising by usage of trade, course of dealing, or course of performance, or any warranty that any device, 
software or firmware is "free from error» or will meet your needs or requirements. You may have other rights that 
vary from state to state. 

MINIMUM INTERNET ACCESS SPEED REQUIREMENTS - Customers accessing TWN's digital phone service 
over their broadband Internet service are advised that speed will have a direct and substantial Impact upon the 
results obtained In using the Service. Customers are advised that they must have at least a speed of 512k In both 
directions to adequately utilize the Service. 

USE OF THE INTERNET AND DIGITAL PHONE SERVICE· TWN has no control over opinions, advice or 
statements given or made by anyone other than authorized TWN spokespersons In any manner on or through the 
Service. · 

TWN exercises no control over the content or the information passing through its service and you are advised that 
sometimes Information you may receive may be considered offensive or obscene. By accessing this service you 
acknowledge that you have read this warning and will not hold TWN responsible for Information or content viewed 
or heard by you through the Service that you may consider obscene or offensive. Use of any Information obtained 
via the Services Is at your own risk. TWN specifically denies any responsibility for the accuracy or quality of 
Information obtained through its service. 

You agree that you will not use or attempt to use the Service in any way for any of the following purposes: 1. to 
seek to gain unauthorized access to unauthorized resources; 2. to disrupt the Intended use of the Service; 3. to 
waste resources (people, capacity, and computer) through such actions; 4. to compromise the privacy of users; 
and/or 5. to seek to commit an illegal act through the use of the system. 

It Is your responsibility to comply with all International laws and all U.S. laws with respect to your use of the 
Service, Including, but not limited to, copyright laws, obscenity laws, defamation laws, etc. You are reminded that 
conduct which Is Illegal in other media (for example, violations of copyright laws, etc.) is also illegal on Internet 
based digital phone service, and you are fully and solely responsible for the consequences of engaging In any 
illegal conduct by use of the Service. 

TWN Is not responsible In any way for any programs or devices used or Intended for use In connection with the 
Service, even If such programs or devices are made available through the Service. Most of tile programs used on 
the Service are third-party programs beyond the control of TWN. 

You hereby agree to Indemnify and hold TWN harmless from all claims, awards, judgments, costs, expenses 
(Including costs of defense) and damages to which TWN Is made subject as a result of any Illegal, unethical or 
other improper use by you, of the Service, and/or a breach by you of this Agreement. 



PRIVACY -The Customer understands that the Service uses public and third party networks to transmit 
communications. TWN will not be held liable for any lack of privacy the Customer may experience or encounter as 
a result of using the Service. 

ACCEPTABLE USE POLICY - TWN's Acceptable Use Policy Is Intended to help enhance the use of the Service 
by preventing unacceptable use. All users of the Service must comply with this Policy. By using the Service, you 
confirm your acceptance of, and agree to be bound by, this Polley. 

While TWN does not actively monitor use of its services under normal circumstances, TWN does reserve the right 
to monitor any customer's activity if It suspects that user is violating terms or conditions of this agreement or if 
TWN suspects the user is engaged in some other unlawful or destructive activity. TWN may remove or block all 
communications If we suspect a violation or if such action is necessary to protect TWN, the Service, or any 
affiliates or employees from harm. 

The Service and devices provided may be used for only lawful, proper, and appropriate purposes. The Customer 
may not use the Service or any devices provided In any way or for any purpose that is illegal, improper or 
inappropriate. 

Violations of the Acceptable Use Polley -
You are responsible for your communications via, and your use of the Service. The following constitute a non
exhaustive llst of Violations of the Service Acceptable Use Polley: 
1. Illegal Use: Use the Service to distribute or disseminate defamatory, infringing, obscene or other unlawful 
material or information via the Service, or violate any applicable local, state, national or international law either 
Intentionally or unlntentlonally; 
2. Harassment/Harm: Use the Service in a libelous or defamatory manner, to threaten, harass, stalk, abuse, 
deceive, defraud, invade privacy, impersonate or otherwise violate the legal rights (including rights of privacy and 
publicity) of others; this Includes threats of bodily harm or destruction of property and encouragements to others 
to cause bodily harm or destruction of property. Any attempt to use the Service to cause harm to Individuals or 
anyone's network in any way is a violation of the acceptable use policy. 
3. Child Exploitation: You may not use the Service to harm or attempt to harm a minor. This Includes, but is not 
limited to: hosting, possessing, disseminating, or transmitting material or information that Is unlawful, including 
child pornography or obscene material or material that in any way constitutes a violation of Federal child 
exploitation statutes. 
4. Unauthorized Access: Attempting to access the accounts of others, or attempting to penetrate TWN's or 
another entity's security measures, equipment, communications or telecommunications system, whether or not 
the intrusion resulted In corruption or loss of data. This Includes, but Is not limited to, intentionally seeking 
information on, obtaining copies of, or modifying flies, email or other data, or passwords belonging to other users 
or third parties without their permission. 
5. Copyright or Trademark Infringement: Violating any third party's software or other material protected by 
intellectual property laws, rights of privacy or publicity, copyright, trademark, patent, trade secret or any other 
applicable law unless you own or control the rights thereto or have received all necessary consents. 
6. Fraudulent Activity: Use of the Service to make fraudulent offers to sell or buy products, Items, or services or 
to advance any type of financial scam such as "pyramid schemes", "ponzi schemes" or "chain letters" is expressly 
prohibited. 
7. Security and Resource Infringements: Use the Service In a manner that adversely affects the availability of 
Its resources to other users Including unauthorized security probing activities or other attempts to evaluate the 
security Integrity of a network or host system without permission. Including but not limited to port scanning, 
network attacks, and the transmission of viruses or virus hoaxes. It Is the customer's responsibility to ensure that 
their network is configured In a secure manner. A Customer may not allow others, with or without authorization, to 
use their network or Service for Illegal or Inappropriate actions. A customer may not allow their network or Service 
to be configured in such a way that gives allows another party the capability to use their network or Service In any 
illegal or Inappropriate manner. 
8. Unsolicited I Bulk Calling I Telemarketing I Auto-dlallng: Communications to others for any purpose other 
than personal pommunlcatlons, including but not limited to; transmit unsolicited commercial (or other) 
calls/faxes/messages, volcemall or fax broadcasts/blasts, telemarkeVadvertlse or offer to sell goods or services to 
others, auto-dialing, extensive or continuous call-forwarding , Inbound or outbound call center activity of any type. 
9. Theft of Service: Unauthorized use of the Service, either by the Customer directly or by a third party as 
allowed or not reported by the Customer. The Customer shall take measures to secure any devices and 



Information necessary to access the Service and will immediately report any theft thereof. Customer is 
responsible for any misuse of their Service and any associated devices. 

Reporting of Violations of Acceptable Use Polley 
TWN requests that anyone who believes that there is a violation of this Acceptable Use Polley direct the 
appropriate information to customersvc@twncorp.com . In order to pursue a violation report, the following 
information Is necessary: 

• The IP Address or originating number used to commit the alleged violation, if available 
• The date and time of the alleged violation in Eastern Time 
• Description and Evidence of the alleged vlolatfon 

Please note: Other situations will require different methods of providing the information above. TWN may take 
any of the following actions in response to a violation report: a written or verbal warning, suspension of offending 
user's account, termination of offending user's account, bringing legal action against offending subscriber, 
reporting the violation to governmental authorities. 

LAW ENFORCEMENT I EMERGENCIES - TWN will fully cooperate with all members of law enforcement 
agencies conducting Investigation of Illegal activities Involving current and/or former customers' use of TWN's 
services. This cooperation may involve the sharing of network transactions, call detail records and customer 
specific information with third parties. Customer acknowledges this and authorizes TWN release the information. 

Customer acknowledges and agrees that TWN may release any and all of the Customer's relevant Information to 
law enforcement or TWN legal advisors for the purpose of Investigation and/or prosecution of unlawful use of the 
Service or violation of this agreement or as necessary to protect and preserve TWN's rights and property. 

Customer acknowledges and agrees that TWN may release any and all of the Customer's relevant information In 
the case of an emergency situation where disclosure of such information is necessary to protect the Customer, 
TWN, or another party from harm. 

DAMAGES - TWN reserves the right to claim monetary damages from Customers that cause significant 
economic harm to TWN through a violation of this agreement or by any other means. 

DISPUTE RESOLUTION - Customer and TWN both agree to attempt In good faith to resolve any dispute 
promptly. If the parties are unable to resolve the dispute, the Customer agrees to pursue resolution of their 
claim/dispute through final and binding arbitration before a neutral arbitrator Instead of In a court by a judge or 
jury. 

NO THIRD PARTY BENEFICIARIES - There is no remedy, claim, liability, reimbursement, or other cause of 
action available to any party that is not a party to this agreement. No third party beneficiary rights are created by 
this agreement. 

*Should any part of this agreement be deemed unenforceable, the unenforceable part Is to be Interpreted In 
accordance with applicable law as nearly as possible to the original intention, and remaining provisions shall 
remain In full force and effect. Failure to enforce any portion of this agreement is not to be taken as a waiver of 
any provision or right. 

Effective 01/2015 


